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[0 q-r--0 yugall Adill (Ggain

dldyll @il (ravdiill paoll acluo , hdlholl uiho pao qiig dld) s e
-0 - 1w iyl yjspell didl / gdnell jlaall wle

clidl /qpapnell jlaall (nle dilddl dgila - Jgl (o Jho apllo Jlao e
T--p-199€ iy Jl (jsoll

Jlall wiy @lgwig dpdill ugdull djila go “wiliiiw ! a@all” djily jla e
e gdgall adill (Ggain

JUlall ¢lhdll oudil alie) yuiyig dayldl daloll aljglivo aliey (ud ¢ljly o
Ugall adill dgain (ua clircll Jgall duiall alacluell aliaig

ol ARl dadill dwlpwdl (g diiagdl (GligUlg Qiall uo yaell df e
drolwl! dgil ddloll Jgnll jlowl alelda wanll jlowi jLislg
dlalhall padill aillwig
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ujadl ol ae s Jlos apull dalow
d)layl wulao wudd) dili / djlal wulao grie
uloc daldll eliy ole pao

1979 :alioll diw

/Hwalilo ygallw uo Wigoillg ddgall dgill djlal (nd piwolell doja e
Luilhgp

gyl deolall uo ugildll (i wugyglladl doja e

dloholl (na dialiwdl wdl (le ol o

A o aloc ddlall did olall yioll s

aloc d@lall ey qid olell paoll wili unio Jaiy

Uloc dalall eid nigildll jLiuiwellg digildll dplall pao e

gyl tlonl ddyUl da il d)lal yulao yudl) ol e

0-€-0 (1) dpbiwll alddill dsp djlal yulao yugly e

a1 na dlolall dqidl dians djlal yulao ghe o

0.6.0 duajUl (wolill dapil (na djlal yulao gie o

©0.6.0 dyldall dhanell dapl (a djlal ywulao grc o

003 yiligoill polill elai dapi (ua (paoll dita gud) e

ibgll ulegaaoll wulao (id Gjlaf yulao ghe e

pldillg gaall dokill duaUl dapiull (né djlal wulao gie e

alivgll agoao alll aie (galh jgisall dalow

djlal yulao grac

uiayUl ijagoll didl / olall guallg angidoll Gguull Gliloc dpla (aisdii pao
19V :aloll diw

r--q Lilhyy / HULL daola /duloll (i aljgiaa o

/ HULL daols / dlacll djlal (nd iolell éodll (i (mndio pinolo e
-7 Lilhgp

- ddagll daolall / Qugoill / Jloct djlal piwnlo e

14qar Glell / dpitwell daolall / alnidl yugljgllar e

Ul dlelg 1w olall wallg dagidaoll Gaull aliloc djly / (idii yio o

T doylall alileellg aljloiiwll djla / (awaii pao aclo @

Glbiloallg aljlotiwll djila / dojlall aiollg uhgpdll owd i) e
el doglall

Glloellg aljloiiwll djila /aaall aliélailg alaloicUl ouwd yudi) e
.doall

duylall aliloallg aljlafiwyl dila / dnylal allgall owd ) s

aljlodiwll djila /diaylall aiollg wagudll owd /gy gilo Jho e
o-T duylall alloallg

-9 olall wallg dagidall Gguill alloc djla / gty (nalnidl dolb e

-0 olall wallg dagidall daudl aliloc djila / dlgl aljlanl hils

T doylall aldeellg aljlotiwll djila / Jglaill daye / Jgliio e

duoylall aldoallg aljlofiwll djls / eas aldlailg ableicl gia s

.yl dilalg r-1- ole iio duiaUl uleolll Go uaell (na ¢paio pé o o

Louldlg Lo digall d)laill (igod gunlgo yid palhog pud

ool didl ojlhg Jala ulalll Go ayaall (nd gie o
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arowll Baly yiols Liali dapwll (flao
r-1n/¥/rn iio djlal yulao gnc

ALiYl diy / (nadiill guigl

1970 :alioll diw

ohig Wigoill Jlho wia Jlochl djla] qud piwalell dajy (le dnly o
194971 olc d@ldll (na diasoll daolall uo diylall tloglaoll

AUl daolall to Jlocll djlalg alnidll (ia ywugyjglladl doja uile dloly o

AUl el ole pio o

AU ey - goilpiwd] pghill jLidwo e

dsoiill Cuoll pull duudol (udiill yugiyl e

Uloglaall Linglgiaig allnill pjg e

Uloglaall Linglgiaig allnill djljg olc (uol o

loglaall Loglginig allnill pigl galnidl jLidwo o

aloxall dily pao AT unlio dac ud alaidl el (i algiw 1+ dud e
alapsdl digpnoll

Loglgiaill diyll degoaoll e

daldll - jlai decgoro (id gre e

ddllall dblwgll Aiyl dapil wpell s wu) wili - e

ytigotll polill alidl dspil wpaoll dia wugdy wili - e

- duiagll alegaaoll dohil dapu djlal yulao gie o

Ll @ilall @aill ddlell Jglall dapd djlal wulio gie o

.daanioll dalhll ug jUguw ulaygo dap djlal yulao ghe e

(Jordan Strategy Forum) ailiasipiw ! (a1 (naiioll djlal yulao grc e

(Endeavor Jordan)algyl ,ocal djalioll dapw djlal yulao gie o

Jloliwll dgopll daoly §gain djlal yulao g e

iUl gl dalnidll yoyall diail jlail dap djla) wulao gac e

ualdill b jajo djlal wilho ghc e

I - d@aléall diasoll daohll (o (nalil clioll yulao gie o

y1jgaoud| all (1o aug arwll dalow
djlal yulao gnic

£.0.ul yupell didl / gagyl ddhio pao
1971 :aUuoll diw

14a9¢ diiajll daolall / alnidl piwolo e

19A0 diiall daolall / dole djlalg alnidl yugugllar e

ddaidaidlg dalill alwawdallg no adall - Glodidl djlal / Jgl wudd) wili = e

ddidulg dalill aluwuudollg dulgall egpallg adall alapull glodil pio e

lidg Ldypal Jlowy alapill glodfl paio e

(Global) yupall dill / uloiiJl dild)g A1aii djila pao e

Adloll aluwdollg alapidll elhd /alullg ocall dil yio o

droganll uluwdollg alapillg tloghallg dgall walydl ulelil Jgdwo o
.drogaall auig

dylaill aloadllg diamall aldoallg leiil Jlao (i dieio aldgduo
Wl - dojlAll didpnell diagllg uall ¢gpa

ulaguudl yupell didl djla] yulao wuddy e

wdigtl yujall il djlal yulao giae o

upall ulo€ elij djlal yulao gine o
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JaQoll jaldll ac (Guragi apwll dalow

djlal yulao gnac

Jiiagall yuiayl iy drapmoll degoaoll /olell paoll wili
1901 :alioll diw

19qv--1919 duiaJl deolall / djlaillg alnidll dila (na yuja o

ole aio igall iyl el didmoll degonoll /olall paoll Uili
.aquli dilal 1991

olc iio wuibgll (aiigall Wil / Giguiillg uleiill owud / (niLdii pro o
149. - 19v|

AU aili = (ylaell yadl digod dalel duingUl dapdl djlal yulao gic o

olill (upell Guilll dap djlal wulao gie e

dolc doalo - GVl 1123 dap Lailw djlal yulao gie e

dolc doalo - dalooll chjasa dapu Ldalw djlal yulao gne e

Citi go oadiall (loiidlg (ylaillg (igall digaill doadio ciljgay ¢yl e
A9A1 = 197 ole yligll Bank

yijay aliall ac waili yiold darwidl dalow
r-1A/1/1 Aio djla] uulao ghc

ulawyl ciy / jblaoll djlal dyila (niLaii pao
1qv e :aluoll diw

danioll dalooll /jiwAl daoly /ddloll djladl /dlocdl djlal piwalo
1 0ol

1990 olc dunll deolall /drwliul oglallg Alnidll (g yugygilar e

001 glaw Ul eliy iblaall d)la] dyjila (nadii pao e

001 glaw Ul iy -JlocVl dyylpoiwlg Jraulill blho 910 pao @

U alawll di dlgrudlg Gaudll iblao jajo pio e

U1 glaw Ul eliy diigialdl algidll pao e

001 ulawdl e :Call Centre (ygdll Jnildl jajo pao acluo o

U1 ylaw ! eli clloc doad wahgo @

134 a8 2000 Jlo2 apwll dalaw

r-1n/®/rA iio djlal yulao gnic

djlayl yulao ) wili /yigodll polill Whoed dapl ole pao
190A :alioll diw

Aan- diayll daolall / djlal wuaygllar e

gniac) djlayl wulao yudd) wili / giligodll polill whei dapu ole pao e
(ulowiuiwl] elill degoao

Ayhaill alliawill dapl djlal walao gty e

(o ) dugygUl diall Jlocll dreon djlal wulao wudi) e

ualdill L jajo djlal yulao quddy e

03U1 dylad daje djlal yulao gihe o

.dgain wol / tloc djlai ddje gjlal yulao gne o

ollell Glitell diayl danull draod djlal yulao wutly wili - e
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duw yidbno o oalpl jgisall (lleo
r-iIn/®/ra iio djlal yulao giac
1970 :aluoll diw

1971 ¢gopdl daoly duulaog alnidl yugyygllar e

I9ANA (ail daoly alnidl piwnlo e

r--1 yal daoly alnidl aljgiha e

Lero-r1r ydgall agleillg bkl pjg e

T1V-r-10 diaaoll dgjillg dalhll pjg e

T10-T-1T huugVl Guioll (agijls japo (id ¢oly e

Tear-r--q ol ua yicloicllg galnidll yulaoll ole Grol

duiayl deolall (id duyilyiwl! alwljall jaiol Igaog slnidll liwl e
Mo A-T--T

yiaiall yuie gawa gliac jgisall dalow
r-iIn/®/rn iio djlal yulao giac
19PA :alioll diw

191€ daldll daoly / JlocUl djlal wuqjgilar o

197N Lijgallla gugio deoly / alnidl piwalo e

1aVv1 jgialp daoly / alnidl aljgi9y e

Aane-197€ (il njagadl elidl / (nagdii pao e

Teee-19ne ylid gy dugell Gjlnell alail / ole (ol @

Ul Gl wdlho abighe e

A9Ar-19VA Ul / glawd] dwwdgo e

JA4AI-19V9 ¢jdio pé / duiayll deolall / lho e

re-g-r--r / dlall gloc daoly / nlho o

iUl gijapell Wil / dianollg dudloll alwhall 1aeo / olc pio e
JAAP-19VA

/ agpy duapnollg ddloll alwljall yujell aaecll / djlal wulao gne e
Teee-19Aq lid

19A€-19v9e a1 (na elgidl dieon djlal yulao giac o

Jdgléj arew Jiclowl jgisall daghe
r<-iIn/w/rn iio djlal yulao giac
19€V :alioll diw

TP ole (nd dupell ulac daoly Go igolll (nd dljgioall e
e IB-r--v dolall dijlgall djily olc yio

Adlell djljg (ua dalniddl alwlwdlg alwhall dipao pao e
@il Algil lpowdl dapb djlal yulao wugdy Qili- e

sl didl (ua alyllg alwhall djila / “ole wdljo”
AuagUljgiwall daian (ia olall paoll e

ol qua /0yl el d)lal yulao wugdy wili - e

dyagell (d din/droiill (ol didl / (nidii pio e
194ar-19A0 algivadl (uhdll (njapoll elidl (ia balnidl s e
duellg duyUl alwawdoll aljlal wdlao Go aaell (ia giac e
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coljall guwa 1020 dolwl daghce
F-IN/P/FA dlel djlal yulao ghce
udllg taoll dieii elit / ole pao

1970 :aluoll diw

TeA deduhill cldlll daoly /Ulocll djlal piwolo e

19V dgopll daoly /Ulacll djlal wugyygllar e

Guigildll guwlaell (upell eonoll /ACPA 1oioo (igild wwlao dalad e

EFQM dagall d)lal duq)gdl dwidall (o 10iao oldo  ®

.l dilalg r-In npdllg uaell dioii el olc pro o

V=17 go GIZ (dly Gudai piy e

.F-17-r-10 USAIDg UNDPg UNHABITAT duga aujlillo lo jLitimuo o

T16-r-1-USAID yogaall clall (uwaig dolall ddlall djlal Gupa yudiy e

£gpilog drogaall duloll aloglaoll djlal egpilo (g yulo jLilivo e
Te1- - 1.1 USAID yloll allnll

Te1-T--0 wwldollg uldanlgoll dwuwdo (id yUlo jLliwo o

-0 - 1T Jloclll ugaaioll ugjlikivoll yid yullo jLitiuto o

T--T =1999 diagewdl didnidll degoao (ua yijlalg ydlo pao @

19499 - 1997 yua dugall lnaly degoao yua yllo pao e

dulgall albpiug dllje gif JUb (na aljliudiwlg abluo Gudai Guyd wudd) e
1997 - 199€ yloc dihlw

199€ - 199 gloé dihlw Guaaill gl wl i ablus Gdo e

illg uacll duodi ey gjlag Uala ylalll Go aaell (id ghc o

I olall JU Gleloia] dapw dapidl djla] yulao ade ***
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dauaiill Llell dylayl gl uijg elowi .u

yijaeall ahl apao jgisall daghe
colell paoll
197r/1-/TA :alioll Ayyli

199V olc Lilhyy / Jiwalilo deoly / duloll oglall (nd aljgits e

1991 olc diinll daplall / clnallg alnidll (na piwalo e

19AE olc w1 / egopll daoly / alnidll (ud yugygllar e

T11/v/P Ao ghgpdll yloal duia Ul dapidl ole pro o

TV Aio dabll (uiagJl Ggainll dapw d)lal yulao wutdy @

dalhll djljg wa dalbIl apwyig daanioll ddlhll Ggain djlal dial grhc e
T-IA Ao duaaoll dgyillg

Uloug buugdl Guiudl ddhiol uagpdll ulon dluwdel (lowd! Jicoll
Aip uagudll Glon dohilg tnalio délinl (ulgall elidl Joc (@Gipd (ua Lidal
10

Te11-r--€ gulo dyall ailagll glon duwuwdo olc pro o

dnlnidll didell ddhio dhlu (ubgdo wilao (ia (ijlalg ydlo ubgdao @
T T dpiall dnlall

Tee1-19A7 dpiall gua quiagJl gijapall didl (ng (ralnidl dnly e

didll (nd (IADI) gilagll iolal dgall dhall (naudiill yulioll (nd Ighe o
T1/1adlre-g/1 aulo

Ruill ynid ol ae apll
r-iIn/o/r iio ,olall paoll uili
19711/1-/7 :alaoll Ayli

dlloll oglell dujell drosalall / diginollg dulloll oglall (ud piwalo e
199V olc dianallg

19AA ole dgopll daoly / duulaoll/ dylall oglell (nd uugygllar e

r-11/1/1 io dapiddl (na Joa)

dlgol jloiiwl Ggain / ydilfiwdl hihiillg jhlacll djlal djla pro e
r-1-r--0 ycloisJl yloall

r-11 dlagll dulloll dlafl djila pro e

Uliloellg aljloliwll djla (ia dailuoll () yUlo dlao / (alnidl e
r--0 - 1991 (ua Ul gjaell eidl / doylall

Glawyl 2030 aido apwll
r-1n/0/1 dilal duiall gduidlg Glleall degoaol olall paoll aclwo
19770 /1/1V :alod| Agyli

ddpnollg duloll oglall dujall duoualall / dlloll djhayl (id piwalo e
-0 olc

. 199P ol dgopll daoly / alnidll (ua yugygllar e

1990/1-/1 4yl dapdl (g Joc @

ddall alwljall 18 / duanll aleguitallg loiill Jlao (id o e
Ul (e dnnAiell aaleoll Go 1acg

Hgaillg djLill ulawll diy ud aliawig ubgd byl
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yuajouull alge ioly arwudl
r-1n/0/1 iio JliioVl didlpog jhlaoll djlal djila pao
19VA/IT /7 :alioll Ayls

T+ olc Lalilia daoly / diamollg dlloll (ud yugygllar e
T--0/1/r- iip dapull 1a Joas e
r--0-r--1 wpell ygelhll dapw (g wwlho e

ulalp agoao doi darwull
duaall dleuallg Aljalnll (loill ylon dpla pao
1avi/1-/€ :allioll Ayyli

149p ole diiadl daolall / Jlocll djlal (na yugyygllar o

r-1#/N/IT Ao dapidl (ndg Jooi e

T-1v dilel aloaallg gielinll ugodll djla pao o

I-10 dilal (IFC) ddgall Jugoill dwaudo go dapildl ¢quilo pio @

Lear-r--1 /uagyl ei / alall glodil Jgduo e

11997 / gyl elis / alpall glodil Jlho e

dranoll alwhall 1meo / duenll alegpitoallg uloiil Jlo i plho o
Ul (na danAiall aaleoll (1o 1acg

wla yuahno yulpa auwll
r-1n/0/1 iio yagdll lor djla pao
1qv-/A/rT :aliall Agjli

199N ole Wjlno ppAT diainellg dulall oglall (nd piwolo e

199N polc W)lno AT didinellg dulloll (ia yulle ogha e

199€ ole duwliudl oglallg dlocUl djlal (ua yugygllar e

.2005 (CCLB) Lender Bussiness Banker dalauy o

r-1v/1/r1 iio dapudl Joor e

r-iv-r-1e gub gl -gylaill gqua iy / (Senior) dyjlad aliaw’ aldlle pao e
Fele-r- 1w qua - gupll eidl qipall alspill dang gty clloc ddalle pio o
Corp-r-11 ddjloudl eliy / gpa pao uili - e

Fet-r-Vogua - gugadl eidl / aapall alspidl dang / albp ddlle pao o
rev-r--0 gyl gylaill eidl / qps alaph - gloiil Juai hiley e
r--0-r--1 quiagall (iUl eidl / dylai adiawd udlio e

r--1-1990 guall yimoll yyldell elidl/ dylaill aliawill §jlal - quapmo @

yuulilill JUb )b apull
Junaillg dailiollg Glrugaill djila pao
1qv./v/r- :alwall Ayli

199€ olc dlall uloc daoly / diginollg dllall oglall (i wugygilay e
r-1v/9/ro iio dapull Joar e

r-v gdaell ajladg / Jupai Jgduwo e

r-1€-r--€ cliy (v / uilodil aclulo o

r--€-199A\ Gugquulill dloaal dig) / (nawdii Junai pio e

199A-199€ (ugoillg Jloiiwll (iUl elidl /ljiall djila o
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aplall Jiclow! yuie apwdl
ddloll dylall pao
19A-/a/1V :aluoll Ayyli

T--T olc ddall yloc daoly /duwlell (ia yugygllar e
T--€/V/IN o dapidl i Joay o
reog -1 Guaaill yiaoll ylgall wisell yid yojld alila géao o

Gl Grau alaw daguull
r-in/p/Pidlal dailwoll Gloaall dyila pao Jloch wl4o
1qvir/1/re :alioll ayli

r-1€ olc dolloll diollwll oglall daoly / Ulocl djlal (ua wugygitar o

1991/V/1 aylis dapidl cloc e

1991 yujell goiaoll &S / duwbholl (id ogha e

ulor] diiaJl dapidl (g dailwiall Gloaall djila pio Jloch wlao e
r-1V/A/11 lio yag)dll

B/1-/T-11 (wabgall ugdiug dyladl agduudl owud yudd) e

r-11/1/1 dlocl pghiq Gauull alwl)a owld gy e

r--a/4/1 dalioll owd qull)

r--q/v/r1 bloll djlal (1d owd wudly e

r--v/1/1 iabgoll ugdiug dylll owd yud) e

r--1/v/P uidhgall ugduug dylall owd yudy Jlocl dlao o

r--0/1/1 dlaglly owd yudl)  ©

diglaw Graw ele apwll
r-in/1/1ndlsl JlocVl pghig Gauudl alwlja pao
1AAP/T/A :alioll Ayli

r-1€ olc dilolUl daolall / Jlocl djlal piwalo e

r--1 ole diwaiall 4jlayl / diclinfl dwaiall (na yuglygllar e

T1v/a/re dp dapull Joas e

dang paog Jlocll pghig (Guguuill djila prog Jnidlg Giquiill pio e
r-1v-r-1€ o4ahbqgoi / pghill g aludl

Ceip-rer aludwld (ilbba dapl / gudd) jLilduo @

r-i1r-r--vknowledge for process Improvement-KPI / (o) jLiliuo  ©

Ulogadll yuigs alan avwll
r-1n/€/1iio dailuwollg ocall djila pao
197A/€/Pallaoll Ayli

r--r ole aull J7T daoly /alnidll (ua piualo e

199€ olc dlall uloc daoly / clnallg alnidll (na yugygllar e

TAIn/E/1 Ayl dapidl Joc @

dugal dugell dapill/ wabgoell agduid &)Ul wilio ) jLsii .
r11 jloiiwllg ouaill

r-10-r-1€ aall/ dalanll diaioll duyll dapill / dylallg dipud! ajlgall pao e
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FIe-r-1r boglgiaill ulia dapl / dipd! ajlgall pao e

M1 gl T aulj @ wi Anidl gowd il aiaell / dpid! ajlgoll pao e
r1--r--q diljhdll digwl / dipll ajlgall owd wull) e

r--q ylillg doluudl djljg / bl clhdll (na ailolell pghi dipio pao e
r--v-r--q gall ggijalig guly dap / dipd! ajlgall oud gty e
r--v-199A dylaill gbdl dapw / dyladlg dyjud! djlgall pao e

1991-199€ ddall (loc daoly / Ggain (Lol yiylal o

a)all (i Gow apudl
r--1n/0/1 iio yudlall (Gudaill dang pao olaos uwlbo
19v1/1r/NA alwoll Ayyli

dianallg ddlall oglell dujell diosaladl/ dllell djlall (ud piwolo e
r--r olc

r--- olc digo daoly / Jlocl djlal (na wugyygllar o

T11/#/1 Ao dapidh Joas e

r-10-r-1# donaioll dijloiiwll aleeaill dapl /qudlall Gdaoll e
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